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Cross Border Travel Online Applications
A pre-approval process is now in place for travellers wishing to enter South Australia. The
Cross Border Travel Registration should speed up the border crossing process and provide
certainty for people who want to enter SA.
Online Application
The online form will be available at 00:01 hours, Wednesday 1 July 2020 here.
If you already have an essential traveller status under the cross border community member
category and your circumstance has not changed you do not need to complete the cross
border pre-approval form. If you have an essential traveller status other than the cross
border community member category you will need to apply online.
It is recommended that applicants fill out the form at least 72 hours prior to their arrival
into South Australia to allow time for South Australia Police to process their application.
Once their application has been processed they will receive an email with:
1. A pre-approval receipt number that you will need to take with you to the border.
2. An assessment with ‘single status’ or ‘ongoing status’ approval to determine whether
you are:
•
•
•

able to travel without restriction (including people arriving directly from NT, QLD, TAS
and WA)
an essential traveller, with or without self-quarantine restrictions
required to self-quarantine on arrival for 14 days.

If someone is unable to complete the online application prior to their travel, they can still
proceed to the border and a police officer will assist. It is recommended that they continue
to bring any supporting documentation with them to assist the border officer to process
their documentation. However, the border process will be significantly faster if the online
application process has been completed in advance.
View an instruction video here. For more information visit and frequently asked questions
on the COVID-19 SA website here or the SAPOL website here.

